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A wide swath of new technical abilities; OSI podcasts, client networking & online bill view

- You can now subscribe to the OSI podcast by clicking on the ‘OSI Podcast’ link at http://osioffices.com. Our
podcasts include our monthly newsletters & video recordings of our seminars. You can also find the podcast in
iTunes, under the business section or searching for OSI.

- You can now easily access our clients’ broad range of useful skills. We have emailed you your username &
password. Hit the ‘Client Login’ link on the http://osioffices.com website. Use the username & password and
browse your fellow OSI members’ data. If you wish to be on this referral site, please email us the information you
wish published at manager@osioffices.com

- Once logged in you can view your bill, which takes into account payments made so far in the billing month.

Green Law Tips

On May 20, 2009, at noon, Gina N. Dennis, Esq., MBA, LEED AP, will hold a seminar on green buildings. Ms.
Dennis is an Attorney with the DENNIS LAW GROUP LLP and she is also a LEED AP-green building expert.
The seminar will address: (1) the LEED (Leadership in Energy and Environmental Design) Green Building Rating
System, (2) the impact of LEED/green requirements on commercial leases, construction activity, and existing
buildings, (3) the legal implications of LEED/green requirements, and (4) green building laws in the District of
Columbia and Maryland. Join us on May 20th to learn how LEED, green building laws, green construction, and
green leases impact you, your business, and your clients.

Quote Of The Month

“Several years ago | retired from my full time solo private practice as a psychologist in Washington, D.C. and
wanted to keep my license to practice active but only wanted to have office hours on a very limited part time
basis. | finally found just the kind of flexible office hours and service arrangements that fit my needs perfectly

and provided as many of the additional office support services that | either wanted or need for my own particular
needs at a very reasonable cost. OSI and myself work worked out an office service plan that fit my needs
perfectly. | have been a very satisfied customer with their services and would recommend OSI to anyone needing
part time or permanent office services.” Joseph H. Quintano, Ed. D. Psychologist

Customized Merchant Services. Monthly Schedule

OSI has established a partnership with PNC Merchant You can checkout the most up to date OSI event schedule
Services® for processing your Visa®, MasterCard® at http://osioffices.com/schedule.html For May:

& Discover® Network transactions. PNC Merchant - May 11th -- V.P. Gareth Petsch from PNC Bank
Services (PNCMS) brings solutions that will help your - May 20th -- Attorney Gina N. Dennis

business provide customers with several payment . 5
options; and gives you the ability to manage your |Aftorneys,want more business?

receivables and cash flow more efficiently and OSI is working with Stage2 marketing to help build a
effectively. With our new partnership, OSI members will marketing package for our clients. Please take the survey
receive special, lower payment processing rates. at http://osioffices.com/survey.html Thank You.

Vice President Gareth Petsch will be at OSI on May 11th Contacting OS]
from 10am - 3pm to discuss particular solutions for your

business. He will give a program overview at 12PM in Telephc?ne. (202) 835 0680 —
the OSI conference room. Mr. Petsch can be reached at Receptionist receptionist@osioffices.com
(202) 835 5434 & gareth.petsch@pnc.com Manager manager@osioffices.com
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