OSI OFFICES

[ oFFICE SPACE J
Virtual Office vs. PO Box:

Why a Business Address
Matters
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When you're launching a business or operating remotely, choosing
how to handle your professional address might seem like a minor
administrative detail. But the choice between a virtual office vs. a
PO box carries real consequences — for your credibility, your legal
standing, and your ability to grow. If you've been relying on a PO box
to keep your home address private, you're not alone. It's a common
workaround. But as your business matures, that shortcut tends to
create friction you didn't anticipate.

What Is a PO Box — and Where It Falls
Short

A PO box is a locked mailbox rented through the U.S. Postal Service or
a private shipping store. It gives you a place to receive mail and keeps
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your home address off public documents. That's where most of the
benefits end.

Here's what a PO box doesn't give you:

* A real street address. Government agencies, banks, and
licensing boards typically require a physical street address — not a
PO box number. This includes the IRS, the DC Department of
Consumer and Regulatory Affairs, and most professional
credentialing bodies.

* A professional image. "Suite 300, 1629 K Street NW" signals
something very different from "PO Box 1234." The former says
established, operating business. The latter raises questions.

* Package acceptance. FedEx, UPS, and DHL will not deliver to a
PO box. If you receive deliveries from clients, vendors, or courts,
this becomes a logistical problem quickly.

* A Google Business Profile. Google prohibits using a PO box as a
business address for a Google My Business listing. Without a
verifiable street address, your local search visibility is severely
limited.

* A place to meet clients. A PO box is just a box. It provides no

conference room, no receptionist, no waiting area.

What a Virtual Office Actually Provides

A virtual office is a professional service that gives your business a
real street address — along with a suite of supporting services —
without requiring you to lease physical space full-time. It's the
infrastructure of a professional office at a fraction of the cost.



At OSI Offices, a virtual office plan includes:

» A prestigious 1629 K Street NW address in Washington DC's
Central Business District — one block from the White House, steps
from the Farragut North Metro (Red Line)

* Mail receipt and handling, with Al-powered scanning so you can
view your mail from anywhere via the secure client portal

« A DC phone number with voicemail-to-email transcription

» Access to on-demand private offices at $14/hour when you need
to meet clients in person or work without distractions

* Use of the address for business registration, professional
licensing, and credentialing purposes

Virtual office plans at OSI start from $30-35/month (subject to change
— see osioffices.com/pricing for current rates).

The Business Registration Problem

This is where the business address vs. PO box distinction becomes
urgent for many small business owners: you often can't legally use a
PO box as your registered business address.

In Washington DC, registering a business with the Department of
Consumer and Regulatory Affairs (DCRA) requires a physical address.
The same requirement applies to:

« SAM.gov registration — a prerequisite for any business seeking
federal contracts

* Professional licenses — attorneys, therapists, and other licensed
professionals typically need a verifiable office address on file with
their licensing board
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 Banking relationships — many financial institutions require a
street address to open a business checking account

* Insurance credentialing — mental health professionals applying
to insurance panels must provide a practice address that
policyholders can visit

* CAGE codes and DUNS numbers — government contracting
identifiers that require a real business location

A virtual office address satisfies all of these requirements. A PO box
satisfies none of them.

Credibility Is a Real Currency

There's a less tangible reason to care about this distinction, too:
perception. First impressions happen before a client ever meets you.
When a potential client Googles your practice, reads your business
card, or reviews your email signature, your address communicates
something.

A K Street address in Washington DC places your business in the same
corridor as law firms, policy organizations, lobbying groups, and
federal agencies. That's not a small thing. For an attorney building a
litigation practice, a therapist establishing a private practice, or a
consultant bidding on a government contract, the address is part of
the brand.

"I LOVE my office at OSI. | visited a few other places like Regus
before | made my decision to go with OSI and | am so happy
with my choice. Having the K Street address is priceless. The
location is convenient for all my clients, easy to find and metro
accessible."



— Kiki Strickland, OSI Offices Client

That kind of reaction — clients responding to the address itself —
reflects what a well-chosen business location does for your practice or
company. A PO box cannot replicate it.

Comparing the Cost: Virtual Office vs. PO
Box

A USPS PO box in Washington DC typically runs $50-$200/year
depending on size and location. A private mailbox at a shipping store
costs more, often $200-$400/year, and still carries many of the same
limitations.

OSl's virtual office plans start from $30-35/month — roughly $360-
$420/year. At first glance, that's more than a basic PO box. But
consider what you get in return:

* A real street address accepted by government agencies, banks,
and licensing boards

» Al-powered mail scanning with digital delivery through the client
portal

* A DC phone number with professional voicemail transcription

» Access to private on-demand offices at $14/hour when you need
them

* Eligibility for a Google Business Profile with full local SEO visibility

* The credibility of a K Street address in the nation's capital



When you account for the business opportunities a credible address

unlocks — and the administrative headaches a PO box creates — the

cost comparison rarely looks close.

When a PO Box Is (and Isn't) Enough

To be fair: a PO box does have its uses. If you're a sole proprietor with

no clients visiting in person, no need for professional credentialing,

and no regulatory requirements for a physical address, a PO box can

keep your home address off public records at minimal cost.

But the moment your business needs any of the following, a virtual

office becomes the more practical tool:

Business registration with a city, state, or federal agency

Federal contract eligibility (SAM.gov, CAGE code, HUBZone status)
Professional licensing or insurance credentialing

A Google Business Profile for local search visibility

Package deliveries via commercial couriers

In-person client meetings in a professional setting

» A polished presence on your website, business cards, or letterhead

The Bottom Line

A PO box protects your home address. A virtual office protects
your home address and builds your business — with a real street
address, professional mail handling, on-demand office access,
and the credibility of a prestigious DC location. For most growing
businesses, that difference matters.



Why DC Businesses Choose OSI Offices

OSI Offices has operated continuously from the same K Street location
since 1981 — making it Washington DC's oldest business center under
single ownership. That longevity reflects something real: the services
work, and clients stay. Many have been with OSI for 10, 15, even 20+
years.

The virtual office plan at OSI isn't just an address. It's access to

15,000+ square feet of professional workspace, a community of
established professionals, and infrastructure that scales with your
business. When a virtual office client needs to grow into a shared
office or full-time dedicated space, the path is already there — without
security deposits, setup fees, or long-term lease commitments.

No contracts. No hidden fees. No surprises. That's been the OSI model
for over 45 years.

If you're weighing a virtual office vs. a PO box, the question worth
asking isn't which one is cheaper — it's which one positions your
business to actually grow.
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Get a Prestigious DC Address
Starting at $30/Month

OSI Offices has served Washington DC businesses from 1629 K
Street NW since 1981. Our virtual office plans include a real
street address, professional mail handling, and on-demand office
access — with no contracts or hidden fees.

Explore Virtual Offi Plan

OSI Offices — 1629 K St NW, Suite 300, Washington DC 20006
(202) 600-7777 | manager@osioffices.com
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