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1. The D.C. Mental Health Landscape

Washington D.C. is experiencing an unprecedented demand for mental health services. The confluence of

high-pressure government careers, political stress, and a post-pandemic awareness of mental wellness has

created a thriving market for licensed therapists, psychologists, counselors, and social workers.

Market Opportunity

• Growing Demand: D.C. has one of the highest per-capita rates of therapy utilization in the United States,
driven by a highly educated, health-conscious population.

• Insurance Parity: The District's strong mental health parity laws ensure insurance coverage for therapy,
expanding the accessible client base.

• Federal Workforce: Over 370,000 federal employees work in the D.C. metro area, many with robust
insurance benefits covering mental health.

• High Willingness to Pay: D.C.'s median household income exceeds $101,000, and residents actively
invest in therapy and personal development.

• Telehealth Expansion: D.C. maintains favorable telehealth policies, allowing practitioners to reach
clients across the District and beyond.

• Diverse Client Base: The international, multicultural nature of D.C. creates demand for specialized and
culturally competent practitioners.

With 150+ mental health professionals already practicing at OSI Offices, the Farragut Square
location has become a recognized hub for quality therapy in D.C.
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2. Starting Your Private Practice

Launching a private therapy practice is both a clinical and entrepreneurial endeavor. This section covers the

essential business steps that complement your clinical expertise.

Licensure & Credentials

• DC Board of Professional Counseling: Licensed Professional Counselors (LPC) and Licensed Clinical
Professional Counselors (LCPC).

• DC Board of Social Work: Licensed Independent Clinical Social Workers (LICSW) and Licensed
Graduate Social Workers (LGSW).

• DC Board of Psychology: Licensed psychologists (Ph.D., Psy.D., Ed.D.).

• DC Board of Marriage and Family Therapy: Licensed Marriage and Family Therapists (LMFT).

• NPI Number: Required for insurance billing — apply through CMS at no cost.

• Malpractice Insurance: Essential protection starting from approximately $100-300/year for individual
practitioners.

Business Formation Essentials

• Choose Your Entity: Sole proprietorship, LLC, or PLLC — each has different liability and tax
implications. Most therapists choose LLC or PLLC.

• EIN: Obtain your Employer Identification Number from the IRS (free).

• D.C. Business License: Register with the Department of Licensing and Consumer Protection (DLCP).

• Business Address: Establish a professional address that separates your personal and business
identities.

• Business Bank Account: Open a dedicated account for your practice finances.

• Accounting System: Set up bookkeeping from day one — track income, expenses, and tax obligations.

OSI Offices provides a prestigious K Street business address from day one — no need to use
your home address on your Psychology Today profile, NPI registration, or insurance panels.
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3. Finding the Right Office Space

Your office space is more than a physical location — it is a critical part of the therapeutic experience. Research

consistently shows that environment affects both client comfort and treatment outcomes. Here are the key

factors mental health professionals should evaluate:

Location & Accessibility

• Metro Access: D.C. clients rely heavily on public transportation. Proximity to Metro stations is essential.

• Walk Score: A central location near restaurants, coffee shops, and parks helps clients before and after
sessions.

• Safety: Clients are already emotionally vulnerable — they need a location where they feel physically
safe.

• Parking Options: While many clients use Metro, some drive — nearby parking availability matters.

• ADA Compliance: Your space must be accessible to clients with physical disabilities.

Privacy & Confidentiality

• Sound Insulation: Conversations must not be audible outside the therapy room — this is both an ethical
and legal requirement.

• Separate Waiting Areas: Clients should not encounter each other in uncomfortable ways.

• Discreet Entry/Exit: Ideally, clients can arrive and leave without feeling observed.

• Secure Records Storage: Physical files must be stored securely; digital records require
HIPAA-compliant systems.

Atmosphere & Design

• Calming Decor: Neutral, warm tones with comfortable seating create a safe therapeutic container.

• Natural Light: Studies show natural light improves mood and reduces anxiety for both client and
therapist.

• Temperature Control: Individual climate control prevents discomfort during sessions.

• Noise Environment: White noise machines or soundproofing prevent external distractions.

• Cleanliness: Immaculately maintained spaces communicate professionalism and care.

"The right office space doesn't just house your practice — it enhances the healing process itself."
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4. The Flexible Office Model

Traditional commercial leases are one of the biggest barriers to starting a private practice. Multi-year

commitments, large security deposits, and responsibility for utilities, maintenance, and furnishings create

enormous financial risk for new practitioners. The flexible office model eliminates these barriers entirely.

Traditional Lease vs. Flexible Office

Factor Traditional Lease OSI Flexible Office

Commitment 1-5 year lease Month-to-month

Upfront Cost $5,000-$20,000+ $0 setup / $35/mo start

Furnishing Your responsibility Fully furnished

Utilities/Internet Additional cost Included

Reception Staff Hire your own Professional staff included

Maintenance Your responsibility Daily professional cleaning

Risk Level High — locked in Low — scale as you grow

Waiting Room Share hallway/build own Professional waiting area

The Growth Path

One of the most powerful advantages of the flexible model is the ability to scale your practice incrementally.

Many OSI therapist members follow this proven progression:

• Stage 1 — Launch: Start with hourly office use ($35/month + $14/hour) to test your practice model with
minimal risk.

• Stage 2 — Build: Move to a shared office arrangement as your caseload grows and you need regular
scheduled hours.

• Stage 3 — Establish: Upgrade to the Professional Suite ($165/month) with 16 hours, a dedicated
address, and full services.

• Stage 4 — Scale: Transition to a full-time private office when your practice warrants dedicated space.

Diane Kern, Ph.D., Licensed Psychologist: "OSI has been instrumental in building my
psychology practice for nearly 10 years. I started with hourly office use; graduated to a shared

office space; and for the past few years have my own private full-time office."
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5. Creating the Ideal Therapeutic Environment

The physical environment of therapy has a measurable impact on client outcomes. Research in environmental

psychology demonstrates that factors like lighting, color, seating comfort, and spatial layout all influence the

therapeutic alliance and client willingness to engage in treatment.

Evidence-Based Design Principles

• Warm Color Palettes: Earth tones, soft greens, and muted blues promote calmness and reduce
physiological stress responses.

• Comfortable Seating Arrangements: Provide options — some clients prefer facing the therapist
directly, others at an angle. Flexible seating allows clients to choose their comfort level.

• Controlled Lighting: Adjustable, warm lighting (avoiding harsh fluorescent) creates an intimate, safe
atmosphere.

• Nature Elements: Plants, nature imagery, or water features activate the parasympathetic nervous
system.

• White Noise/Sound Machines: Ensure conversations remain completely private and reduce external
distractions.

• Minimal Clutter: Clean, organized spaces reduce cognitive load and communicate therapeutic
containment.

• Personal Touches: Art, books, or meaningful objects can serve as conversation starters and normalize
the space.

Client Journey: First Impression to Last

• Building Arrival: A professional, well-maintained building exterior sets expectations. The K Street
address signals quality.

• Reception: A welcoming, trained receptionist who knows client protocols creates an immediate sense of
safety.

• Waiting Area: OSI's serene waiting spaces with soothing nature videos and calming ambiance help
clients transition.

• Session Room: Private, soundproofed, and comfortably furnished — the container for healing.

• Post-Session: A clear path out that respects the client's emotional state after a deep session.
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6. Building & Growing Your Practice

Marketing Your Practice

• Psychology Today Profile: The #1 directory for finding therapists — a K Street address boosts
credibility immediately.

• Google Business Profile: Claim your listing with your OSI address for local search visibility.

• Professional Website: Include your specialties, approach, credentials, and a professional photo.

• Insurance Panel Directories: Being in-network increases your client base significantly.

• Networking: OSI's community of 150+ mental health professionals creates a built-in referral network.

• Workshops & Seminars: Use OSI's conference rooms to host group sessions, workshops, or CEU
events.

Insurance Paneling & Credentialing

Being credentialed with insurance companies can significantly expand your client base. Key steps include:

• Apply to panels through CAQH (Council for Affordable Quality Healthcare).

• Prioritize high-volume panels: CareFirst BlueCross, Aetna, Cigna, UnitedHealthcare, and Optum.

• Ensure your NPI number and business address are consistent across all applications.

• Expect the credentialing process to take 60-120 days per panel.

• A professional business address (not a home address) strengthens your credentialing applications.

Referral Network Development

One of the greatest advantages of practicing at OSI Offices is the built-in professional community. With 150+

mental health professionals under one roof, cross-referrals happen naturally. Fellow practitioners with full

caseloads or different specialties refer clients to colleagues in the same building. Additionally, the legal

professionals at OSI can refer clients needing support during litigation, divorce proceedings, or other stressful

legal matters.
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7. Telehealth & Hybrid Practice Models

The post-pandemic landscape has permanently changed how therapy is delivered. Most successful practices

now operate a hybrid model combining in-person and virtual sessions. This approach maximizes flexibility for

both practitioner and client.

Why Hybrid Works

• Client Preference: Some clients prefer in-person for the richness of presence; others need virtual for
convenience or anxiety reduction.

• Schedule Flexibility: See local clients in-person and offer virtual sessions during gaps or for clients who
can't travel.

• Weather & Emergencies: Virtual capability ensures continuity when clients can't physically attend.

• Wider Reach: Serve clients across all of D.C. and potentially across state lines (with proper licensing).

• Revenue Optimization: Fill schedule gaps with virtual sessions while maintaining lower overhead for
physical space.

OSI's Telehealth Infrastructure

• High-Speed Internet: Enterprise-grade connectivity for reliable, lag-free video sessions.

• Private Rooms: Even virtual sessions benefit from a professional, private environment free from home
distractions.

• Hybrid Scheduling: OSI's booking system lets you block in-person and virtual days seamlessly.

• Professional Background: A well-designed office setting creates a more professional telehealth
appearance than a home setup.

The ideal hybrid model: Use OSI office space for in-person sessions 2-3 days per week,
conduct telehealth from the same professional space, and maintain your K Street address for

all client-facing communications.

Page 12 of 12OSI Offices | 1629 K St NW, Suite 300, Washington D.C. 20006 osioffices.com | (202) 600-7777



8. OSI Offices: Built for Therapists

Since 1981, OSI Offices has served as the professional home for Washington D.C.'s mental health community.

With 150+ mental health professionals currently practicing from our K Street location, we understand the

unique needs of therapists, psychologists, counselors, and social workers better than any other office provider

in the District.

What Makes OSI Different for MHPs

• Therapy-Designed Rooms: Spaces with comfortable seating, calming decor, and configurations suited
for individual, couples, and small group sessions.

• Client-Centered Waiting Area: Serene environment with soothing nature videos and calming ambiance
for pre-session relaxation.

• Professional Reception Staff: Trained, compassionate staff who greet clients warmly and manage
check-ins (available 9am-9pm).

• Complete Privacy: Soundproofed rooms designed for HIPAA-compliant confidential sessions.

• Flexible Scheduling System: In-house booking platform accessible from any device for managing
appointments.

• K Street Prestige: A Farragut Square address that elevates your professional profile on Psychology
Today, insurance panels, and marketing materials.

• Refreshment Center: Kitchenette with complimentary beverages for you and your clients — water, tea,
and coffee.

• Professional Community: A network of 150+ fellow practitioners for referrals, consultation, and support.

• Metro Accessible: Steps from Farragut North and Farragut West stations — your clients can get there
easily.

• Daily Professional Cleaning: Immaculate spaces maintained every day for your comfort and your
clients' impressions.

"OSI has been instrumental in growing my business from a few evenings a week to a full time thriving
practice. As a sole proprietor, I lack the luxury of an HR department, IT team, and administrative

specialist. Mumbi, Joseph, Jack, and the front desk have all stepped up to ensure I have an office
space that works on behalf of me and the people I serve."

— Christina Moynihan, MSW, LICSW

"As a clinical psychologist, I can say that OSI provides exactly what I need. They provide great
locations, professional office suites, flexibility, dependability, good friendly professional service with

individualized attention, and the best rates in Washington, DC. This is why I have been with them for
over 20 years."

— Marcus M. Mottley, Ph.D.
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9. Plans, Pricing & Getting Started

OSI Offices offers transparent, flexible pricing with no hidden fees or long-term commitments. Every plan is

designed to support mental health professionals at their current stage of practice.

Feature
Flexible Hours

$35/mo
Professional Suite

$165/mo

Premium Office Hours 3 hours 16 hours

Additional Hours Rate $14/hour $14/hour

K Street Address — ✓

Mail Handling & Scanning — ✓

DC Phone + Voicemail-to-Email — ✓

Lobby Directory Listing — ✓

Registered Agent Services — ✓

Mobile/Desktop Scheduling ✓ ✓

Standing Reservations ✓ ✓

Curbside Mail Delivery — ✓

Your Getting Started Checklist

■ Visit osioffices.com or call (202) 600-7777 to discuss your practice needs

■ Schedule a tour at calendly.com/osi-meeting/office-tour

■ Request your FREE Day Pass to experience the space firsthand

■ Choose your plan (Flexible Hours or Professional Suite)

■ Sign up online — no long-term commitment required

■ Update your Psychology Today profile with your new K Street address

■ Set up your Google Business Profile with your OSI address

■ Begin scheduling clients and building your practice
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START YOUR PRACTICE AT OSI OFFICES

Phone: (202) 600-7777 | WhatsApp: (202) 459-8998

Email: manager@osioffices.com | Web: osioffices.com

1629 K Street NW, Suite 300, Washington D.C. 20006
Steps from Farragut North & Farragut West Metro Stations
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Disclaimer

This guide is for informational purposes only and does not constitute professional, legal, or clinical advice.

Licensing requirements and regulations may change. Verify current requirements with the relevant DC licensing

boards. OSI Offices provides office space and business services but does not provide clinical supervision or

legal counsel.

Guide prepared by OSI Offices | osioffices.com | Updated 2025
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